
“We are very sorry to
inform you that your parcel
delivery has been delayed. 
Your parcel will arrive 
tommorrow, at 5pm the 
latest.”

“Again, we apologize for 
the delay in delivery. 
With this code you get a 
free home delivery 
next time: 
Home4Free”

Anna is expecting 
a parcel delivery 
later this afternoon.

She receives a notification at 
OmaPosti app informing 
that the delivery is late. She is 
glad that she got
notified in advance. 

Anna notices a sticker
on her parcel. It’s an 
apology – how cute!

There’s a QR code 
which leads her to 
a feedback form. 
No need to queue on 
the phone, that’s nice!

Got something to say?
Leave feedback via the QR code!

I’M SorryI Arrived late...

How About
Home Delivery
for FREE ?

She fills in the 
feedback form as 
she hopes this will 
help her get better
service next time. 

Super easy – it only 
took her a few
minutes!

Anna starts to think
about what to order 
next...

For her surprise, after 
leaving feedback, Anna 
receives an immediate 
compensation for the 
service she had received 
earlier.  

Free home delivery 
next time? 
Well, that sounds better!

I’M SorryI Arrived late...

How About
Home Delivery
for FREE ?
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